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Increase User Adoption & Data Accuracy by Providing

Content-Rich Inline Help & Process Documentation
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Opportunity Detail En clone ~ [ Sharing |
Opportunity Owner  Jeff Scott [Change] Opportunity Record Type  Consulting [Change]
Opportunity Name  ARCLA - Volunteer Portal Close Date  4/2/2010
Account Name  American Red Cross of Greater Los Angeles Stage  MNegotiation/Review
Type  Existino™ Probability (%)  85%
Key Product Benefits: Includes Support for Record Types.

@ Sales Managers can easily provide sales process information such as call scripts and common
objection responses in context on Leads, Accounts, and Opportunities.

@ Support Managers can embed policies and procedures, including Case escalation process
diagrams, allowing their agents real-time access to critical information.

@ Marketing Managers can create simple process checklists for email marketing Campaigns or
customer conferences, improving productivity and reducing costly oversights.

Inline Help  Negotiation Review:

+« Proposal orinvoice has been submitted for customer review.

s Upon approval from the customer, make sure the Echosign agreement is counter-signed.
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To schedule a live demo, please contact us at (949) 373-2400

Software Anywhere Inline Help is available for Salesforce Professional, Enterprise or Unlimited Edition.
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